
Northern Health Update

We are pleased to provide you with our latest edition of
the Northern Health Newsletter, which provides us with
a way to connect with our General Practice and Primary
Care colleagues.

It has certainly been another busy period here at the
health service, with the introduction of the COVID
vaccines, preparations for going through the
accreditation process imminently, planning for our
electronic medical record and managing a busy
emergency department. I am certain you are all
experiencing a similar list of initiatives and challenges,
which makes connection across the system even more
important for the community we serve together.
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In this edition of our newsletter we share with you some more information about our recent
digital developments including helping to expand our reach with our Virtual ED Triage initiative
(page 2) as well as new HealthLink referral forms for referring your patients to specialist clinics
(page 3). There is also some important information about changes to the Commonwealth’s
National Cervical Screening Program (page 4).

Finally, we are keen to connect with GPs who are
interested in getting more involved in providing us with
your thoughts and advice. We do this through our GP
Advisory Group and we are keen to hear from interested
GPs. You can find more information on page 6.



Virtual ED Patients Now Triaged in Their Own Language
Northern Health’s Virtual Emergency Department
(ED) now offers interpreting services for patients
who are more comfortable speaking to our medical
staff in their own language.

Dr Loren Sher, Emergency Physician, advised that
this is something the team has always planned for,
and is happy to announce that interpreting services
are now available for our virtual patients, every
day.

The interpreting service has just been launched and
has so far seen numerous patients who needed
interpreter involvement. The service is available
through Northern Health’s interpreting team and is
for all languages.

A Patients Journey

A patient was informed by staff of the new system
where she could see an emergency department
doctor from home. Her understanding of English is
reasonable, however she didn’t understand very
well during the consultation. A Hindi interpreter
was requested to assist with the patient advising
that she had no issues in understanding with the
interpreter present.

“My virtual experience was good, as I didn’t have to
wait long to be seen and I know the ED is usually
very busy. Once the interpreter joined, the
communication between the medical staff and
myself became very fluid and I am very happy with
how it all went,” she said.

“I am already recommending the Virtual ED to my
friends, and telling them how helpful it is. Some
people don’t know how to drive, so the Virtual ED
can be really beneficial for them. I hope that, with
my feedback, people from non-English speaking
backgrounds wouldn’t hesitate to use the Virtual ED
and the language services,” Shiksha (patient) .

A Interpreters View

“As an interpreter, I felt more comfortable
interpreting through video rather than phone
because it helps us understand the situation better.
We are able to provide more effective and timely
response to short notice interpreting requests, as it
does not require us to travel, making us more
productive because we can interpret from different
campuses of Northern Health. All this makes us feel

appreciated caring for the team and the patients,”
Navneet (interpreter).

Since launching in October, our Australian-first
Virtual ED has seen over 1,000 patients, and in the
future plans to additionally offer AUSLAN
capabilities.

There has been a wide variety of presentations in
the last four months from early pregnancy
concerns, back pain, abdominal pain to mild
injuries. We have also seen a variety of ages, with
the oldest patient being 92 years old.

“Children are more relaxed at home, so it is much
easier and quicker to get an impression of how they
are. It also allows busy families to access emergency
care without having to bundle all the kids into the
car. It’s particularly great when we can manage the
patients completely virtually and spare them the
inconvenience of having to drive in. I think the
community really appreciate the convenience
factor,” Loren Sher

Virtual ED Triage
GP and Patient Information Sheets

Go to the Northern Health Emergency 
Department service page:

https://www.nh.org.au/service/emergency-
department

GP How to Guide click here

Dr Loren Sher 
(Northern Health) 
speaking with a  
Virtual ED patient 
and interpreter 
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https://www.nh.org.au/service/emergency-department
https://www.nh.org.au/wp-content/uploads/2020/10/VIRTUAL-ED-TRIAGE-for-GPs.pdf


Northern Health Specialist Clinics Update

Statewide Referral Criteria – New HealthLink Referral forms

Northern Health is pleased to announce the release of brand new user-friendly HealthLink forms for GPs
to refer patients to Specialist Clinics.

The new electronic referral forms are specially designed to help GPs complete the content required by
the new Statewide Referral Criteria when referring patients to the following Specialist Clinics:

HealthLink have upgraded all forms, not just the ones above, with new features to make it easy for GPs
to:
• Update an expired referral
• Select a specific purpose for the referral
• Flag a patient’s special needs or reasonable adjustments required for their disability
• Indicate a patient’s suitability for Telehealth (video) consultations
• Provide confirmation of a patient’s consent to sharing information between clinicians
• View the relevant HealthPathways Melbourne guidelines

GPs can use HealthLink forms to refer patients to Community Access/sub-acute services such as Allied
Health, Care Coordination (Health Independence Program), Rehabilitation, Continence Services and
Chronic Wound Care.

If you have any queries or would like assistance with referrals to Specialist Clinics, please contact Bonnie
Ferguson or Christopher Daniel on 8405 2921 or email SpecialistClinics@nh.org.au

Reprioritising Patients on Waitlists

Northern Health receives thousands of referrals from GPs every month and each referral is assessed
according to clinical priority. The advent of COVID-19 introduced extended delays in patient access to
clinical care across health services, and during those difficult times, Specialist Clinics have strived to
continue to provide safe clinical care to as many patients as possible.

Northern Health is pleased to announce that, in consultation with North Western Melbourne PHN and
Eastern Melbourne PHN, our Specialist Clinics are now undertaking a major work to reprioritise referrals
for patients who are on extended waitlists to ensure that patients who need clinical care the most are
identified and given priority. In the coming weeks, GPs whose patients are on an extended waitlist will
receive a notification requesting an updated referral to assist Northern Health in reassessing their need
for a clinic appointment.

Using the new HealthLink referral forms, GPs can select the option Update previously sent referral and
attach the most recent reports and results, and in most cases these will be assessed against the relevant
Specialist Clinic guidelines outlined in the new Statewide Referral Criteria. GPs are equally encouraged to
notify Northern Health if a Specialist Clinic appointment is no longer required for their patient, if for
example a clinical service has been sought elsewhere.

For more information or support with updating a referral for your waitlisted patient, please contact 
Christopher Daniel on 8405 2921 or email SpecialistClinics@nh.org.au

ENT Gastroenterology Gynaecology Neurology Urology Vascular
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mailto:SpecialistClinics@nh.org.au
mailto:SpecialistClinics@nh.org.au


Changes to the Commonwealth’s National Cervical Screening 
Program
In response to a recent review of the national clinical program data, the following changes have been
made to the Commonwealth’s National cervical screening program:

Women with two consecutive HPV non 16/18 positive and Liquid Based Cytology negative or possible Low-
grade Squamous Intraepithelial Lesion (pLSIL) or Low-grade Squamous Intraepithelial Lesion (LSIL) will no
longer be referred for colposcopy. Instead they are recommended to undertake a further HPV follow up
test 12 months following the previous HPV test.

Patients currently on Northern Health’s waitlist have been removed and we have written to the patient
recommending that they make an appointment with their GP for a follow up cervical screening test within
12 months of the previous test, which in some cases will be now. If the result is negative the patient can be
screened in 5 years. If it is positive: regardless of the cytology, she can be re-referred for colposcopy.

The following groups of women should proceed with colposcopy after two consecutive abnormal results
rather than a further HPV test in 12 months:

• Women two or more years overdue for screening at the time of the initial screen
• Women who identify as being Aboriginal or Torres Strait Islander
• Women aged 50 years or older

If your patient falls into any of these categories please re-refer them with the relevant supporting
information for re-waitlisting.

For further information about these changes: 
https://www.health.gov.au/news/important-changes-to-the-national-cervical-screening-programs-clinical-
guidelines-pathway-for-women-at-intermediate-risk

Dr Josephine Vivian-Taylor
Head of Gynaecology and Dysplasia

Northern Health

Telehealth – Information for 
Patients

At Northern Health, Telehealth for outpatient appointments or inpatient consultations consists of
telephone and/or video conferencing being used by health professionals with patients.

Northern Health has developed a flyer to assist patients with the telehealth process.

Please make available to your patients by downloading the flyer for distribution: download
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https://www.health.gov.au/news/important-changes-to-the-national-cervical-screening-programs-clinical-guidelines-pathway-for-women-at-intermediate-risk
https://northern-health-website.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2021/03/26164917/NH-Telehealth-A4-flyer-003.pdf-MARCH-26.pdf


Future Health Today Trial and Program

Inviting expressions of interest
Future Health Today (FHT) is a software platform
designed by primary care for primary care. It
streamlines the identification and management of
chronic disease so that doctors and nurses can
support patients to live healthier, longer lives.
Installed on PCs, FHT provides point of care and
quality improvement tools, resources and a
dashboard to aid early detection and management
of patients with chronic disease. It does not
duplicate existing software.

General practices are invited to register their
interest in participating in a 12 month randomised
control trial of FHT or participating in the FHT
Program (if ineligible for the trial).

Benefits to your practice
FHT streamlines identification and optimises
management of people at risk of or living with
chronic illness.

Practices involved in the randomised control trial
(RCT) are paid $2250 and those taking part in the
Program are paid $600. The 'practice champion' and
other participating staff receive gift vouchers.
At point of care, FHT provides clinical decision
support and guideline concordant care
recommendations.
Optional Project ECHO case-based learning sessions
associated with 40 CPD points.

FHT may provide economic benefit to practices via
identification of patients who may be eligible for GP
Management Plans and Health Assessments.
FHT weaves quality improvement into general
practice workflow, saving staff time by allowing the
recording of quality improvement activities, report
generation, and quick access to treatment
guidelines and education resources.
You keep FHT after the trial.

"It [FHT] has made a major impact in my ability to
actually find cases that do need intervention, to
provide the correct intervention, the timely
correction and also to strategize a management
plan. To me, that is gold. In my view it delivered
totally across the board. It's brilliant!" (testimonial
from a GP trialing FHT software)

View the RCT flyer and Program flyer here.

To discuss your interest in participating in Future
Health Today, register your details via our online
form.

For more information about Future Health Today:
visit our website or
Email: FHT-project@unimelb.edu.au.

New Shared Maternity Guidelines Released for GP Affiliates

The Guidelines for Shared Maternity Care Affiliates were developed by the Shared Maternity Care 
Collaborative (GP Liaison Units at the Women's, Mercy Hospital for Women, Northern Health, 
Western Health and Werribee Mercy) in association with shared maternity care affiliates 

Shared maternity care aims to provide a community-based, holistic, safe and culturally appropriate 
model of care for women. Women often choose this model of care as it provides continuity of care, 
their GP already knows their family and for many women, it is convenient.

Click here for How to  Become a Shared Maternity Care Affiliate and to view the Guidelines
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https://futurehealthtodaycomau.files.wordpress.com/2021/03/future-health-today-trial-summary.pdf
https://futurehealthtodaycomau.files.wordpress.com/2021/03/future-health-today-program-summary.pdf
https://melbourneuni.au1.qualtrics.com/jfe/form/SV_7ajLPba2u6KLTkG
https://futurehealthtoday.com.au/participate-in-our-2021-trial/
mailto:FHT-project@unimelb.edu.au
https://www.nh.org.au/health-professionals/primary-care-liaison/shared-maternity-care/


Northern Health GP Advisory Group Expression of Interest

As part of Northern Health’s 2020 Strategic Plan, we have a commitment to create healthier
communities through active partnership with our community and other service providers for out of
hospital supports.

General Practitioners play a key role in providing care for our community and we have strengthen our
relationship with our local GPs, by establishing a GP Advisory Group for Northern Health.

Should you be interested in joining this group, or have an interest in becoming involved in a variety of
projects that Northern Health is currently undertaking involving partnership with our community
providers, please contact Karen Overall via email: primarycareliaison@nh.org.au

Hume Whittlesea Primary Care Partnership in
collaboration with Northern Health and Swinburne
University of Technology have developed an APP
which contains service information on both
specialist and generalist, health and wellbeing
programs for refugees & asylum seekers. The APP
is based on the work undertaken by the ONRHN in
2016 in developing a service directory. This is
currently available on the Hume Whittlesea PCP
website. Link: Service Directory

This APP is designed to assist you in finding
services for this target population group and
should enable you to search easily and effectively.
It will enable you to search for service categories
and service sub-categories e.g. dental; emergency
dental. From this initial search you will be able to
find organisations that provide these services.

We are looking for Testers
If you provide services for Refugees and Asylum
Seekers – would you be willing to test the APP?
The APP can be tested on any IOS Device (iPhone
or iPad) or any Android Device (Phone or tablet).
As part of the development of the APP, the

partners are also proposing to undertake a
research study of the APP development process, to
identify the key factors that need to be considered
in designing an APP for use by local services and to
collect feedback on what could be done better,
what works well and what other features you
would like to see in this APP. If you are interested
in being part of this research study, as well as
testing the APP, we will send you a Participant
Information and Consent form.

You do not have to consent to participate in the
research study, however, we would still appreciate
your feedback on the use of the APP as this will
guide us on further developments.

You will be send instructions on using the APP and
some testing scenarios. Where safe and
appropriate, we encourage all testers to use the
APP with their patients.

Please forward your expression of interest to
participate in the testing of the Refugee & Asylum
Seeker Service Directory App to
mandys@hwcpcp.org.au at Hume Whittlesea
Primary Care Partnership

If you have any queries, please do not hesitate to
contact either Max Lee (0419 366 558)
maxl@hwpcp.org.au or Mandy Shields (0407 340
725) mandys@hwpcp.org.au

Outer Northern Refugee Health Network (ONRHN) Refugee 
& Asylum Seeker Service Directory APP 
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https://www.publicadvocate.vic.gov.au/medical-treatment/patient-consent/patient-capacity-to-consent
mailto:primarycareliaison@nh.org.au
https://www.hwpcp.org.au/wp-content/uploads/2018/10/HWPCP008-Northern-Refugee-Service-Directory-FINAL-August-2018.pdf
mailto:mandys@hwcpcp.org.au
mailto:maxl@hwpcp.org.au
mailto:mandys@hwpcp.org.au


Northern Health’s Partnerships and Primary Care Liaison 
Team

Briana Baass    Chief Allied Health Officer & 

Partnerships

Simon Doyle Director of Partnerships

Sharryn Beard        Partnerships Manager

Karen Overall         Primary Care Liaison Officer

T:  9495 3140

E: primarycareliaison@nh.org.au

W: www.nh.org.au

Northern Hospital COVID Vaccination Clinic

under the auspices of VicSIS (Victorian Special Immunisation Service) for people who have experienced a
significant adverse event following immunisation with a COVID-19 vaccine, or those who are identified as
at risk of an adverse event (for example, people with a history of anaphylaxis) to be assessed by a medical
specialist for advice on vaccination.
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The Northern Health COVID Vaccination Clinic is currently offering
vaccines to eligible community members.

To get more information about our COVID Vaccination Clinic,
including eligibility and booking process, please visit
https://vaccination.nh.org.au

Northern Health is also offering a Special Immunisation Clinic

Both of these clinics are located on the ground floor in Northern
Health’s new Tower located at the rear of the main building.

Access is via the service road between the hospital and Epping
Plaza.

For information on how to refer to this clinic visit:

https://mvec.mcri.edu.au/references/the-vicsis-victorian-specialist-
immunisation-services-network.

mailto:primarycareliaison@nh.org.au
http://www.nh.org.au/
https://vaccination.nh.org.au/
https://mvec.mcri.edu.au/references/the-vicsis-victorian-specialist-immunisation-services-network

