
Northern Health engages Consumers from our 
Community in Quality Improvement activities

We are seeking consumers to volunteer their time to engage with staff on the 
following working groups and projects.  You can contribute by having a voice about 
what is important to patients and families when receiving health care to make sure it is 

delivered with the patient at the centre of everything we do. 

Check Again Pencillin Allergy Delabelling Project 

We are seeking two consumers who have some experience with medication allergies 
for a Safer Care Victoria project “Check Again Penicillin Allergy Delabelling”.  Northern 
Health are designing a service so that patients with low risk penicillin allergies can 
safely have their allergy status removed.  This will enable them to have a better access 
to antibiotic treatment when needed.

The Consumer role will include: 
• attend working group meetings on MS Teams
• have input into setting up the new service and continued improvements attend 

education sessions with Safer Care Victoria
• help with the review of patient-centred information 

Advance Care Planning Video 

Do you have experience in writing your own Advance Care Plan; or can you draw on a 
personal experience where having one would have helped create a better outcome? 

Our Advance Care Planning Team are seeking a consumer to assist in developing a short 
video to be used at community speaking events, for staff education and to promote 
advance care planning on the Northern Health Internet site.   

The video will be co-designed with a consumer.  The aim is to improve consumers’ and 
the general publics’ understanding  of the benefits of Advance Care Planning.  We 
envisage the format and style to be an interview/discussion with a focus on the benefits 
of writing an  Advance Care Plan.  

These are voluntary positions, with support for expenses, including childcare.  

For more information and enquiries please contact:

Sherrilyn Ballard
Northern Health Consumer Participation Coordinator
Ph: (03) 9495 3313 
Email:  mailto:consumerparticipation@nh.org.au
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